
Strengthen Government’s Ability to Achieve Results Efficiently 
and Effectively 

Result Area Indicators of Success 
• Citizen satisfaction with state government 

• State central service agencies unit cost of service delivery 

• State employee recruitment and retention 

• State’s bond rating 
 

High-Level Purchase Strategies and Selected Indicators of Success 

Note:  Indicators are still under development for this strategies 
 Provide state financial resources and services 

 Improve decision support for government decision makers 

 Provide logistical support for government agencies 

 Provide human resources support for government agencies 

 Support democratic processes and government accountability 

• Pay for debt service 

 
Agencies with activities contributing to this result area 

Dept. of General Administration 

State Lottery Commission 

Liquor Control Board 

Dept. of Revenue 

Dept. of Retirement Systems 

Bond Retirement and Interest 

LEOFF Plan 2 Retirement Board 

Caseload Forecast Council 

Joint Transportation Committee 

Economic and Revenue Forecast 
Council 

Governor’s Office of Indian Affairs 

Commission on Hispanic Affairs 

Comm. On Salaries for Elected 
Officials 

Washington State Health Care 
Authority 

Bd. for Volunteer Firefighters 

 

Office of Financial Management 

Governor’s Office 

House of Representative 

Senate 

Joint Legislative Systems 
Committee 

Statute Law Committee 

Municipal Research Council 

State Law Library 

Joint Legislative Audit and Review 
Committee 

Office of the State Actuary 

Legislative Evaluation and 
Accountability Program Committee 

Dept. of Community, Trade and 
Economic Development 

Public Employment Relations 
Commission 

Office of Minority and Women’s 
Business 

Office of the Secretary of State 

Office of State Treasurer 

Office of the Attorney General 

Dept. of Information Systems 

Dept. of Personnel 

Office of the Lieutenant Governor 

Commission on African-American 
Affairs 

Commission on Asian Pacific 
American Affairs 

Office of the State Auditor 

Office of Administrative Hearings 

Board of Tax Appeals 

Public Disclosure Commission 

Public Printer 

Personal Appeals Board 

Military Department. 

 

 

 


